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Alameda Municipal Power (AMP) Residential Rebates 
General Terms and Conditions, and Eligibility 

 
Terms and Conditions 

1. Products and, or equipment must be installed and used at an AMP’s customer’s service address. 
2. Rebate applications must be submitted within 6 months of the purchase date of products and, 

or equipment. 
3. Participant agrees that ordered products and, or equipment will not be resold under any 

circumstances. 
4. Participant is solely responsible for the installation of all products and, or equipment in 

accordance with the manufacturer's specifications. 
5. Products and, or equipment must be purchased as a brand-new item unless otherwise specified 

by AMP. 
6. AMP reserves the right to reject any application that is incomplete or fails to meet the program 

requirements. 
7. AMP does not provide service or technical support for the installed products and, or equipment. 

Please contact the retailer or manufacturer for information. 
8. Participant acknowledges that AMP does not expressly or implicitly warrant the performance of 

installed purchased products and, or equipment and is not liable for any damage caused by the 
installation of products and, or equipment; or for any damage caused by the malfunction of the 
installed purchased products and, or equipment. 

9. AMP is not responsible for items lost or delayed in the mail, nor any remittance delayed due to 
incorrect applications. 

10. Participant and, or Customer agrees that AMP reserves the right to inspect the installation 
premises of the product and, or equipment for twenty-four (24) months after the date of 
application or request additional documentation prior to rebate payment. Rebate may be 
denied by AMP if this condition is not met by the participant. Rebates must be surrendered if 
any participant is out of compliance after rebate payment. 

11. Participant agrees to comply with all permitting and inspections rules and regulations set forth 
by the City of Alameda. Participant is responsible for obtaining related permit(s) and completing 
the inspection process as required by the City of Alameda. Final permit issuance may be 
required to receive rebate. 

12. AMP and its subcontractors are committed to the confidentiality of Participants’ personal 
information. AMP shall not sell or otherwise distribute Participant’s name or identifying 
information without Applicant’s written approval. AMP, may, however, use Participant’s contact 
information to communicate with Participant about applicable AMP programs and discounts. 
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Eligibility 
1. Eligible Participant(s) must have an active AMP utility account. 
2. Participant(s) must be serviced on AMP’s residential D1 rate schedules. 
3. New construction is not eligible. The installation or remodeling of an additional dwelling unit is 

considered new construction. 
4. Participant(s) can reapply for programs every five (5) years per program requirements. 
5. The rebate cannot exceed the pre-tax purchase price after discounts, credits, and other rebates 

of products, and, or equipment. 
6. Products and, or equipment that are resold, gifted, rebuilt, included with another purchase, and, 

or received from warranty insurance claims, are not eligible. 
7. AMP programs are subject to the availability of funds. AMP reserves the right to modify, amend, 

or terminate the program in whole or in part, at any time and for any reason without prior 
notice. 

8. Rebates are issued on a first-come, first-served basis. Rebates and incentives are offered until 
approved funds are exhausted. The submission of a program application does not guarantee 
payment. 

9. Participants must be enrolled in the Energy Assistance Program (EAP) to be eligible for 
additional income eligible rebates. 
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Alameda Municipal Power Residential Rebates 
Specific Terms and Conditions, and Requirements 

 
Induction Cooktop Program 
Rebate Amount: 

• Induction Cooktops are eligible for a standard rebate up to $300. Income qualified 
participants are eligible for a rebate up to $400. 

• Induction Ranges are eligible for a standard rebate up to $500. Income qualified 
participants are eligible for a rebate up to $600. 
 

Eligibility and Requirements: 
• Participants must be replacing an existing natural gas range or nonportable cooktop. 
• Hybrid gas models and portable induction cooktops are not eligible. 
• A cooktop is defined as a stand-alone unit with heating elements or burners. 
• A range is defined as a cooktop and oven-like unit combination. 
• Induction cooktops and ranges must be a minimum of 24” in size. 

 
Required Documents 

• Photo(s) of pre-existing installation. 
• Photo(s) of pre-existing natural gas appliance’s manufacturer and model number. 
• Proof of purchase is required. Paid invoice or receipt is acceptable. 
• If applicable, paid invoice or receipt from contractor 
• Photo(s) of post installation. 
• Photo(s) of manufacturer, model number, and serial number. 

 
Heat Pump Water Heater Program 
Rebate Amount: 

• ENERGY STAR certified electric heat pump water heaters are eligible for a rebate up to 
$1,500. 

 
Eligibility and Requirements: 

• Participants must be replacing an existing gas water heater to be eligible. 
• Heat pump water heater must be ENERGY STAR certified. 

 
Required Documents 

• Photo(s) of pre-existing installation. 
• Photo(s) of pre-existing natural gas appliance’s manufacturer and model number. 
• Proof of purchase is required. Paid invoice or receipt is acceptable. 
• If applicable, paid invoice or receipt from contractor. 
• Photo(s) of post installation. 
• Photo(s) of manufacturer, model number, and serial number. 
• Copy of City of Alameda final building permit demonstrating passing final inspection. 
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Heat Pump Clothes Dryer Program 
Rebate Amount: 

• Electric heat pump clothes dryers are eligible for a standard rebate up to $200. Income 
qualified participants are eligible for a rebate up to $400.  

Eligibility and Requirements: 
• Participants must be replacing an existing gas dryer to be eligible. 
• Gas dryers and electric resistance dryers are not eligible. 
• Purchase Date must be after May 1, 2025. 

Required Documents: 
• Photo(s) of pre-existing installation. 
• Photo(s) of pre-existing appliance’s manufacturer and model number. 
• Proof of purchase is required. Paid invoice or receipt is acceptable. 
• Photo(s) of post installation. 
• Photo(s) of manufacturer, model number, and serial number. 

 
Used Electric Vehicle Program 
Rebate Amount: 

• Used battery electric vehicles (BEVs) are eligible for a standard rebate up to $1,500. 
Income qualified participants are eligible for a rebate up to $6,000. 
 

Eligibility and Requirements: 
• New vehicles are not eligible. 
• Only used BEVs are eligible.  
• Only used BEVs between the purchase price of $10,000 and $40,000 are eligible. 
• Plug-in hybrid vehicles and hydrogen cell vehicles are not eligible. 
• Limit one used BEV rebate per account in any 5-year period.  
• Eligible vehicles must have a model date before January 1, 2023. 
• BEV must be registered at the participant's AMP service address. 
• Participant agrees that AMP reserves the right to verify continued registration of the 

rebated used BEV at participant’s AMP service address for 24 months after the date of 
application or request additional documentation prior to rebate payment. Rebate may 
be revoked by AMP if this condition is not met by the participant. 

 
Required Documents: 

• Copy of a DMV bill of sale for BEV. 
• Copy of permanent vehicle registration 
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Level 2 Electric Vehicle (EV) Charger Program 
Rebate Amount: 

• Level 2 EV chargers are eligible for a rebate up to $500. 
 
Eligibility and Requirements: 

• A 240 Volt, level 2 EV charger must be installed. 
• Participant agrees that AMP reserves the right to inspect the installation premises of the 

level 2 EV charger for 24 months after the date of application or request additional 
documentation prior to rebate payment. Rebate may be revoked by AMP if this 
condition is not met by the customer. 

 
Required Documents: 

• Proof of purchase is required. Paid invoice or receipt is acceptable. 
• Photo(s) of post installation. 
• Photo(s) of manufacturer, model number, and serial number. 

 
Electric Panel Upgrade Program 
Rebate Amount: 

• Electric main panel upgrades are eligible for a rebate up to $1,500. 
 

Guideline and Requirements: 
• Electric main panel upgrades must be done for the purpose of home electrification 

measures. 
• Subpanel upgrades are not eligible. 
• Electric main panels must be increased in size by a minimum of 15 amps. 
• In addition to an electric main panel upgrade, projects must demonstrate a completed 

installation of an electric heat pump water heater or an electric heat pump heating, 
ventilation, and air conditioning (HVAC) system that is associated with the upgraded 
electric main service panel. 

• All electrical upgrade work must be performed by an appropriate, licensed contractor. 
• The rebate can only be applied towards the cost of the main electric panel and any of 

the following associated costs: 
a. Cost of electrician labor and materials 
b. Cost of new or upgraded 240 Volt outlet installation specifically for a home 

electrification measure of either an electric heat pump water heater or electric 
heat pump HVAC system 

c. The cost of a City of Alameda permit. 
 

Required Documents: 
• Photo(s) of pre-existing gas equipment, and or appliances. 
• Photo(s) of new installations. 
• Photo(s) of new electric panel upgrade. 
• Proof of purchase is required for all equipment installations. Paid invoices or receipts 

are acceptable. 
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• Itemized and subtotaled paid invoices to a certified electrician. Electrician’s license 
number must be included on the invoices. 

o If the project includes capped gas lines, include as a separate line item on the 
invoice. 

• Copy of City of Alameda final building permit demonstrating passing final inspection. 
 

Smart Thermostat Program 
Rebate Amount: 

• Smart thermostats are eligible for a rebate up to $50. 
 

Eligibility and Requirements: 
• Limit of two (2) rebates per AMP account.  
• Only participants on AMP’s residential D1-H rate schedule are eligible. Participants on a 

D1-B rate schedule are not eligible. 
• Smart thermostat must be replacing an existing manual or programmable thermostat. 
• Smart thermostat must be ENERGY STAR certified, installed, and connected to Wi-Fi. 

 
Required Documents: 

• Proof of purchase is required. Paid invoice or receipt is acceptable. 
• Photo(s) of post installation. 
• Photo(s) of manufacturer, model number, and serial number. 

Heat Pump HVAC Program 
Rebate Amount: 

• Heat pump HVAC or heat pump space heaters are eligible for a rebate up to $1,500. 

Eligibility and Requirements: 
• Only one (1) rebate per condensing unit and participants are eligible for an HVAC rebate 

once every 10 years.  
• The installed heat pump HVAC system must have a Seasonal Energy Efficiency Ratio 

(SEER) rating of 16 or higher, and a Heat Seasonal Performance Factor (HSPF) of 9.2 or 
higher. 

• Participant must be replacing the entire gas furnace. Proof of gas decommissioning is 
required. This can include the removal of old gas equipment, capping the gas line 
location where the gas equipment was or is located, or removing of gas meter from the 
home.   

• Only customers switching from natural gas to all-electric are eligible. 
• Participants must switch to a D1-H rate schedule once their heat pump HVAC system is 

installed. 
• Redundancy or emergency heating systems using natural gas at the same service 

address will disqualify the heat pump HVAC system from this program. 
• The rebate can be applied towards the cost of material, labor , and permit of the 

project. 
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Required Documents: 
• Photo(s) of pre-existing gas equipment, and or appliances. 
• Photo(s) of new installations. 
• Photo(s) of new HVAC installation. 
• Proof of purchase is required for equipment installation. Paid invoices or receipts are 

acceptable. 
• Itemized and subtotaled paid invoices to a certified electrician. Electrician’s license 

number must be included on the invoices. 
o If the project includes capped gas lines, include as a separate line item on the 

invoice. 
• Copy of City of Alameda final building permit demonstrating passing final inspection. 

Energy Management Device (Socket Splitter) Program 
Rebate Amount: 

• Socket splitters are eligible for a standard rebate up to $100. Income qualified 
participants are eligible for a rebate up to $150. 

Eligibility and Requirements 
• Socket splitter must be capable of automatic energy management. 
• Product and, or equipment must be rated for at least 16 –amps-AMPs 
• Product and, or equipment must have National Electrical Manufacturers Association 

(NEMA) compliant charging connections for plug-in units 
• Product and, or equipment must be capable of circuit sharing, the capability to allow 

two appliances to share the same circuit and be an energy management device that can 
monitor total power to and from the electric service panel to automatically manage 
power draw to and from multiple equipment such as EV chargers, Heat Pump Water 
Heaters, Heat Pump HVAC, or electric ranges 

• UL certified or an equivalent by Nationally recognized Testing Laboratory (NRTL) 
• Minimum 1 year warranty 

Required Documents 
• Proof of purchase is required. Paid invoice or receipt is acceptable. 
• Photo(s) of post installation. 
• Photo(s) of manufacturer, model number, and serial number. 

 
Electric Bicycle (E-Bike) Program 
Rebate Amount: 

• E-Bikes are eligible for a standard rebate up to $100. Income qualified participants are 
eligible for a rebate up to $300. 

Eligibility and Requirements 
• E-Bike is defined by California's Department of Motor of Vehicles 

o An electric bicycle is a bicycle equipped with fully operable pedals and an electric 
motor of less than 750 watts.  

o Three classes of electric bicycles have been established: 
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 Class 1: A low speed pedal-assisted electric bicycle equipped with a 

motor which provides assistance only when the rider is pedaling and 
ceases to provide assistance when a speed of 20 mph is reached. 
 

 Class 2: A low speed throttle-assisted electric bicycle equipped with a 
motor used exclusively to propel the bicycle and NOT capable of 
providing assistance when a speed of 20 mph is reached. 
 

 Class 3: A low speed pedal-assisted electric bicycle equipped with a 
speedometer, and a motor which provides assistance only when the rider 
is pedaling and ceases to provide assistance when a speed of 28 mph is 
reached 

• E-Bike must be new (used and conversion kits are not eligible) 
• Eligible bicycles include electric bicycles that have an electric motor, a battery, and 

functional pedals.  
• Scooters, mopeds, motorcycles, segways, and electric bicycle conversion kits are not 

eligible for this rebate. 
• Limit of one (1) rebate per AMP account. 
• Limit of one (1) rebate per bicycle. 

Required Documents 
• Proof of purchase is required. Paid invoice or receipt is acceptable. 
• Photo(s) of E-bike. 
• Photo(s) of serial number. 


