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A1 PERCENT QVERALL RATE INCREASE

At its April 23 meeting, the Public
Utilities Board (Board) approved a
1 percent overall rate increase for fiscal
year 2019.

The increase, which goes into effect
July 1, will help Alameda Municipal
Power (AMP) prepare for projects to
improve aging infrastructure, such as
cables, poles, transformers and circuit
breakers.

FAIR, COMPETITIVE RATES

The increase also helps AMP
continue to move toward a structure
that ensures fairness for all customers

by aligning the rates for each customer
class with the cost of providing service.

AMP, your community-owned and
locally operated electric utility, does
not make a profit on rates. With the
one percent increase, AMP’s rates
remain competitive and will average 17
percent lower than those in
neighboring communities.

AVERAGE MONTHLY BILL

A typical residential customer with
an average monthly bill of $63 can
expect to see an increase of
approximately $1.06 to his or her
monthly bill.

TheElash

Connectwith uson F (& www.alamedamp.com

WILL CHANGE ON JULY 1----

SERVING THE COMMUNITY

In addition, AMP will continue
to contribute to the city of Alameda’s
quality of life in fiscal year 2019. The
revenue from electric sales goes toward
operation of the electric system and
then toward community services for
Alamedans through AMP’s annual
transfer of more than §5 million to the
city’s general fund.

GET THE DETAILS

For more information about the
July rate changes and AMP’s proposed
budget for the coming year, visit
www.alamedamp.com.
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You need to replace your aging car,
and you've got your eye on an electric
vehicle, but there’s so much to learn
about range, chargers, rebates and
incentives, etc.

USE AMP’S ELECTRIC EXPERTISE
Let AMP help you get up to speed on
your knowledge of electric vehicles!
AMP is partnering with CASA
(Community Action for a Sustainable
Alameda) on a series of “Green Your
Dream Home” public forums that kicks

off with a session on electric vehicles.

Attend and you'll come away with
an understanding of electric vehicles
on the market, how to charge your
electric vehicle, and how to take
advantage of rebates.

THURSDAY - MAY 17
ELKS CLUB
VEHICLES ON DISPLAY: 5:30 PM
PRESENTATIONS: 6 PM



Smart meter installation is nearly complete.
Soon you'll be able to pay your electric bill
and view your energy usage data in detail

from any device anywhere and anytime you

choose.
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SAFETY MONTH

National Electrical Safety Month is recognized in May each
year, making it a great time to review electrical safety in
your home.

The non-profit Electrical Safety Foundation Infernational
(ESFI) recognizes the month with the aim of informing the
public how to avoid deaths, injuries, fires, and property
damage related to electricity.

The organization offers plenty of free materials and tools
at efsi.org.

HELP WITH MANAGING YOUR BILL

G onu RepaTE PROGRAM
Available for appliances and lighting.

FREE ENERGY REVIEW

Request a free home visit by an AMP energy specialist.

‘ ENERGY ASSISTANCE PROGRAM

Ongoing assistance to qualifying low-income customers.

@ PROJECT EASE

For those who have no alternative source of assistance.
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9 # MEDICAL DISCOUNT PROGRAM

10 perceni rate discount on cost of medical equipment.

Get details at www.alamedamp.com

ALAMEDA GREEN:
IDENTIFYING AMP REPRESENTATIVES

AMP representatives have been out in the community
for months, meeting residents at their doors and sharing
information about Alameda Green, the utility’s voluntary
renewable energy program.

ARE THEY, OR AREN'T THEY?

But how can you determine whether you're speaking with
an Alameda Green associate or someone from another
organization? To know if you're interacting with someone
from Alameda Green, just keep in mind the following:

o Alameda Green associates wear shirts and jackets that
display both AMP and Alameda Green logos.

o They will tell you that they are part of an AMP
program.

o The associates have AMP contractors’ badges.

o For verification that a visitor is from an AMP
representative, you can ask to see their badge.

If you have any doubts or concerns that a visitor represents
AMP, you can call AMP at 510-748-3900.

AMP’s Alameda Green Associates are in the community.

CONTACT AMP

Customer Service 510-748-3900
TDD (hearing impaired) 510-522-7538
Email amp@alamedamp.com

Internet www.alamedamp.com
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